Dirkzwager’'s ISPS Announcement Service

ISPS CODE

In a modern port the security of ships and the safety of
people comes first. At the same time efficiency is of vital
importance to the whole port. The introduction of the
ISPS Code in July 2004 ensured this safety and
security. However, the level of efficiency lagged behind
due to the administrative burden which came with the
introduction of this code. All visitors to the ship and
terminal facility have to follow an extensive registration
procedure. In all of this, timely information is a crucial
factor. This is the specialism of Royal Dirkzwager.

ROYAL DIRKZWAGER

Royal Dirkzwager has been a well known name in the
port of Rotterdam since 1872. As the maritime
information and service provider we are an
indispensable link in the chain of communication
between the shipping agents, port facilities, nautical
service providers and ship suppliers. The power of a
service provider like Royal Dirkzwager is due to an
uniqgue combination of factors: maritime expertise,
nautical experience and an in-depth knowledge of port
processes and IT. As a supplier of data and IT
knowledge Royal Dirkzwager developed a customized
solution for all parties in the port of Rotterdam involved
around the registration procedure of embarking a ship.

SETTING SYNERGY IN MOTION

This ISPS pre-registration system was launched in
2005 as a web application module. Together with
parties in the port of Rotterdam, Royal Dirkzwager
developed and designed this system to the
requirements and needs of the users. By linking online
systems it is possible to announce a visit, approve a
visit and give access to the ship just by one click: that's
what we call setting synergy in motion!

HOW DOES IT WORK

Visitors for a ship can announce their visit through the
ISPS web application module which sends the request
automatically to the agent. In the same online
environment the agent can approve (or deny) the visit.
The requester is being updated on the status of his
request frequently. After the approval of the agent the
systems sends the visitor request automatically to the
terminal gate. At the terminal gate, the system
interfaces with several access control systems such as
the Port-Key. When the visitor shows up at the port
facility, the gateman can verify the identity of the visitor
and the status of the request. After verification access
can be granted.

SYSTEM REQUIREMENTS

The system is developed to be used without the need
for any specific hard-or software. Any PC with a
standard internet connection is sufficient. In the near
future the system will be available for mobile devices
such as the BlackBerry.The ISPS application is
developed in a way which allows the user to user to use
the service without any specific hardware or software is
needed. Any PC with a standard web browser is
sufficient.

SCOPE

At the moment the ISPS pre-registration system
works in the port of Rotterdam. The system has
handled over 1,800,000 requests so far and this
number is still growing every day. Other ports are
interested as well. Royal Dirkzwager is planning to
expand the ISPS pre-registration system in the near
future to other ports. For more information please
contact our servicedesk at
servicedesk@dirkzwager.com or visit our website:
http://www.dirkzwager.com.




SCHEMATIC SUMMARY:

Simplifies ISPS regulations in your port;

Integrates the full chain of visitor announcement
from visitor to gate.

Interfaces with other Royal Dirkzwager modules but
can also be used stand-alone;

Interfaces with a variety of access control systems;



